
Global Critical Infrastructure Guidance: Mexico and Canada 
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Mexico: 
Federal: 
On March 31, Mexico released a decree regarding the health emergency declaration announced on 
March 30: click here for a copy of the decree and click here for an unofficial English translation. 
 
On April 6, Mexico released updated guidance regarding essential businesses in these sectors: steel, 
cement, glass production, courier services, coal mines and coal distribution. Please click here for a copy 
of the updated guidance and click here for an unofficial English translation. 
 
States:  

• Sonora: March 25 order 

• Coahuila: March 24 order and March 19 order – guidance includes very specific guidance for 
factory operations. 

• Nuevo León: March 23 order and March 19 order 

• Chihuahua: March 25 order that appears to allow continued operation of the manufacturing 
industry, while imposing restrictions on public gatherings and other activities. 

 
Canada: 
Federal: On April 2, the Canadian federal government issued non-binding guidance with a list of services 
and functions across 10 critical infrastructure sectors, including but not limited to manufacturing, 
energy, information and communication technologies, health, food and transportation. 
 
Provinces: 

• Quebec: Order effective March 25 until April 13 that minimizes non-priority services and 
activities, and defines priority manufacturing activities as follows: 

o Food production (for example agricultural operations, food processing, drink 
production, slaughterhouses, market-garden vegetable production 

o Production of inputs necessary for priority sectors 
o Pulp and paper sector 
o Manufacture of medical instruments 
o Manufacture of chemicals 
o Manufacture of sanitary products 
o Manufacture of micro-electronic components 
o Industrial facilities (in particular in the aluminum sector) and mining facilities, which 

must reduce their activities to a minimum 
o Manufacturing and maintenance in the defense sector 

 

• Ontario: Order updated April 3 (originally published March 23) that lists essential workplaces, 
including but not limited to the following (review the link for the complete list): 

o Businesses that extract, manufacture, process and distribute goods, products, 
equipment and materials, including businesses that manufacture inputs to other 
manufacturers, (e.g. primary metal/ steel, blow molding, component manufacturers, 
chemicals, etc. that feed the end-product manufacturer), regardless of whether those 
other manufacturers are inside or outside of Ontario, together with businesses that 

https://www.dof.gob.mx/nota_detalle.php?codigo=5590914&fecha=31/03/2020&print=true
http://documents.nam.org/IEA/Decree%20extraordinary%20actions%20COVID19.pdf
http://dof.gob.mx/nota_detalle.php?codigo=5591234&fecha=06/04/2020
http://documents.nam.org/IEA/DOF%20Eng%20Translation%20essential%20sectors%20April%206.docx
http://www.boletinoficial.sonora.gob.mx/boletin/images/boletinesPdf/2020/03/EE25032020.pdf
http://periodico.sfpcoahuila.gob.mx/ArchivosPO/24-SS-24-MAR-2020.PDF
http://periodico.sfpcoahuila.gob.mx/ArchivosPO/22-EXT-19-MAR-2020.PDF
http://sgi.nl.gob.mx/Transparencia_2015/Archivos/AC_0001_0007_00168382_000003.pdf
http://sgi.nl.gob.mx/Transparencia_2015/Archivos/AC_0001_0007_00168371_000001.pdf
http://www.cambio.gob.mx/spip.php?article14941
https://www.publicsafety.gc.ca/cnt/ntnl-scrt/crtcl-nfrstrctr/esf-sfe-en.aspx
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/essential-services-commercial-activities-covid19/#c48423
https://www.ontario.ca/page/list-essential-workplaces#section-6


support and facilitate the movement of goods within integrated North American and 
global supply chains. 

o Businesses that produce food and beverages, and agricultural products including plants, 
including by farming, harvesting, aquaculture, hunting and fishing. 

o Businesses that process, manufacture or distribute food, beverages, crops, agricultural 
products, animal products and by-products. 

o Businesses that support the food or agricultural products supply chains and the health 
and safety of food, animals and plants. 

o Businesses that provide and ensure the domestic and global continuity of supply of 
resources, including mining, forestry, aggregates, petroleum, petroleum by-products 
and chemicals. 

o Electricity generation, transmission, distribution and storage and natural gas 
distribution, transmission and storage. 

o Manufacturers, wholesalers, distributors and retailers of pharmaceutical products and 
medical supplies, including medications, medical isotopes, vaccines and antivirals, 
medical devices and medical supplies. 

o Manufacturers, distributors and businesses that provide logistical support of or for 
products and/or services that support the delivery of health care in all locations. 
 

• British Columbia: March 26 Minister of Public Safety and Solicitor General order that lists 
essential services, including but not limited to the following (review the link for the complete 
list): 

o Manufacturers and distributors (to include service centers and related operations) of 
packaging materials, pallets, crates, containers and other supplies needed to support 
manufacturing, packaging staging and distribution operations 

o Workers supporting the chemical and industrial gas supply chains, including workers at 
chemical manufacturing plants, workers in laboratories, workers at distribution facilities, 
workers who transport basic raw chemical materials to the producers of industrial and 
consumer goods and support the natural resource sector, as well as workers supporting 
safety at such facilities 

o Businesses that extract, manufacture, process and distribute goods, products, 
equipment and materials, including businesses that manufacture inputs to other 
manufacturers (e.g., primary metal/steel, blow molding, component manufacturers, 
chemicals, etc., that feed the end-product manufacturer) 

o Food cultivation, including farming, livestock, aquaculture and fishing, and businesses 
that support the food supply chain, as well as community gardens and subsistence 
agriculture 

o Food processing, manufacturing, storage and distribution of foods, feed products and 
beverages 

 

• Prince Edward Island: March 25 order that defines: 
o Essential services as “services that the interruption of which would endanger the life, 

health or personal safety of the whole or part of the population,” including: 
▪ Food manufacturers 
▪ Industrial manufacturers 

o Non-essential services as “services not providing food supplies, health, financial support 
or utilities and when not offered to the public will not impact life, health or personal 
safety.” 

https://news.gov.bc.ca/releases/2020PSSG0020-000568
https://www.princeedwardisland.ca/en/information/health-and-wellness/essential-and-non-essential-services-covid-19


 

• New Brunswick: March 25 order that allows some businesses (including those listed below) to 
remain open, provided that owners and managers take every reasonable step to ensure minimal 
interaction of people within 2 meters of each other, comply with advice to minimize risk as 
issued by the Chief Medical Officer of Health, and take every reasonable step required to 
prevent persons who exhibit COVID-19 symptoms from entering the workplace, as well as 
restrictions regarding those who have travelled internationally: 

o Food processing and food packing operations 
o Production and manufacturing operations 

 

• Newfoundland and Labrador: Order updated March 24 that: 
o Prohibits gatherings of more than 10 people 
o Self-isolation requirements for individuals arriving from outside the province, 

 

• Alberta: March 27 guidance that lists essential services, including but not limited to those listed 
below: 

o Industries or services that extract, manufacture, process and distribute goods, products, 
equipment and materials, including businesses that manufacture inputs to other 
manufacturers (e.g. petrochemicals and precursors, fertilizers, component 
manufacturers, chemicals, etc. that feed the end-product manufacturer) 

o Business and services that support security and the safe and reliable operations of high 
risk sites and facilities 

o Businesses and services that supply products to the mining and mineral production and 
distribution sector 

o Businesses, facilities and services that support and facilitate the two-way movement of 
essential goods within integrated North American and global supply chains 

o Businesses that provide chemicals and gases to support the natural resource sector, 
analytical labs and drinking water and wastewater sectors and other essential 
businesses 

o Businesses that ensure global continuity of supply of forestry products (e.g. lumber, 
pulp, paper, wood fuel, etc.) 

o Businesses that ensure global continuity of supply of aggregates to support critical 
infrastructure repairs and emergency response requirements (such as gravel, cement, 
concrete, and asphalt) 

o Processing, refining, and transporting natural liquids, including propane gas, for use as 
end-use fuels or feed stocks for chemical manufacturing 

 
On April 9, Alberta updated its priority testing list to include essential services workers: Testing is 
being offered to symptomatic individuals (i.e., cough, fever, runny nose, sore throat or shortness of 
breath) in the following roles: 

 
o Healthcare workers; 
o Group home workers and shelter workers; 
o First responders, including firefighters and EMS; 
o People involved in COVID-19 enforcement, including police, peace officers, bylaw 

officers, environmental health officers, and fish and wildlife officers; 
o Correctional facility staff, working in either a provincial or federal facility; and 
o Essential service workers. 

https://www2.gnb.ca/content/dam/gnb/Corporate/pdf/EmergencyUrgence19.pdf
https://www.gov.nl.ca/covid-19/files/Special-Measures-Order-Updated-March-24-2020.pdf
https://www.alberta.ca/essential-services.aspx
https://protect-us.mimecast.com/s/8EKcCn5lX4I7lLvGhE4Pu7?domain=alberta.ca
https://protect-us.mimecast.com/s/Qiq9Co2mK4irlGEXUWMIyu?domain=alberta.ca


 

• Saskatchewan: March 25 guidance and backgrounder that lists allowable business services, 
including but not limited to those listed below: 

o Production, processing and supply chains of the mining sector 
o Production, processing and supply chains of the forestry sector 
o Production, processing and supply chains of the energy and oil and gas sectors 
o Production, processing and supply chains of the agriculture sector, including animal care 
o Production, processing and supply chains of the manufacturing sector 
o Businesses, facilities and services that support and carry‐out the two‐way movement of 

essential goods within integrated North American and Global supply chains 

https://www.saskatchewan.ca/government/news-and-media/2020/march/25/allowable-business-services
https://www.saskatchewan.ca/-/media/news-release-backgrounders/2020/mar/critical-public-services-to-address-covid-19-and-allowable-business-services.pdf

